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Easy-to-use, Al-driven solutions

for every business

Freshworks creates Al-boosted business software anyone can
use. Purpose-built for IT, customer support, and sales and
marketing teams, our products are designed to let everyone work
more efficiently and deliver more value for immediate business
impact. Headquartered in San Mateo, California, Freshworks
operates around the world to serve more than 66,000 customers,
including American Express, Blue Nile, Bridgestone, Databricks,

Fila, and OfficeMax.
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Leadership Team

Dennis Woodside
President

Girish Mathrubootham
CEO & Founder

Tyler Sloat
Chief Financial Officer

Johanna Jackson
Chief People Officer

Prakash Ramamurthy
Chief Product Officer

Pradeep Rathinam
Chief Revenue Officer

Pam Sergeeff

Chief Legal Officer &
General Counsel

$120B

Total addressable market (IDC)

5000+

Employees globally, headquartered
in San Mateo, California

66000+

Customers in 120 countries

13

Global offices
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20000+ 1100+
Affiliate Apps in the
partners. Freshworks

Marketplace

Mika Yamamoto

Chief Customer and
Marketing Officer

Shafiq Amarsi

Senior VP GTM Strategy
and Operations



Company

Solutions

Product Families

Unified Platform
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We empower the people who power your business

Delight customers Delight employees

Conversational engagement across customer and employee experiences

Ticketing Sales Marketing Conversational IT Business
Support Automation Journeys Support Service Processes
with with with with with with
Freshdesk Freshsales Freshmarketer Freshchat Freshservice Freshservice

for business teams

Shared data and processes across products

with Freshworks Neo

Trusted by over 66000 businesses worldwide
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